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All requests for non-academic accommodations must be submitted via the Non-Academic
Accommodations Request Form to the Non-Academic Accommodation Officer.
Accommodations will not be established before a student speaks with and submits appropriate
documentation to the Accommodation Officer.

In compliance with Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act of 1990, Rochester Christian University provides reasonable accommodation(s)
to qualified students with disabilities.

A qualified student with a disability is a person who meets the academic and nonacademic
admission criteria essential to participate in the program in question and who, with or without
reasonable accommodation(s), can perform the essential functions of the program or course
requirements.

The Non-Academic Accommodation Officer through Rochester Christian University facilitates
reasonable accommodation(s) and support services for qualified students with a properly
documented disability. A disability is a physical or mental impairment substantially limiting one
or more major life activities. Written documentation, current within three years, from an
appropriate professional (licensed and/or degreed) is required.

No qualified individual with a disability will, because of such disability, be excluded from
participation in or be denied the benefits of services, programs, or activities of Rochester
Christian University, or be subjected to discrimination by Rochester Christian University. Mental
health conditions (i.e., Major Depressive Disorder, OCD, ASD, Generalized Anxiety Disorder)
substantially limit major life activities like eating, sleeping, learning, concentrating, thinking,
communicating, and interacting with others with disabilities fall within the ADA’s meaning.

Rochester Christian University will make reasonable modifications in policies, practices, or
procedures when the modifications are necessary to avoid discrimination based on disability
unless Rochester Christian University can demonstrate that making the modifications would
fundamentally alter the nature of the service, program, or activity.

Admission Process

RCU Disability Services & Non-Academic Accommodations Policy 1



The Rochester Christian University admissions process is necessarily a competitive and selective
one. A student's high school record (course difficulty and performance) and test scores are
essential in admissions decisions. Still, other accomplishments and personal qualities are also
relevant, since the University seeks a diverse student body.

Rochester Christian University considers the admission applications of persons with disabilities
under the same criteria as all other applications. Applicants are not required to disclose a
disability during the application process; however, if an applicant’s disability had a significant
impact on his/her high school academic performance or experience, the applicant may provide
appropriate documentation to the admissions office if he/she wants the effects of the disability to
be taken into consideration.

The ADA’s prohibition on discrimination requires that:

e® Rochester Christian University, in providing any aid, benefit, or service, may not, directly
or through contractual, licensing, or other arrangements, on the basis of disability, deny a
qualified individual with a disability the opportunity to participate in or benefit from the
aid, benefit or service.

e Rochester Christian University, in providing any aid, benefit, or service, may not, directly
or through contractual, licensing, or other arrangements, on the basis of disability, afford
a qualified individual with a disability an opportunity to participate in or benefit from the
aid, benefit, or service that is not equal to that afforded others.

e® Rochester Christian University, in providing any aid, benefit, or service may not, directly
or through contractual, licensing, or other arrangements, on the basis of disability,
otherwise limit a qualified individual with a disability in the enjoyment of any right,
privilege, advantage, or opportunity enjoyed by others receiving the aid, benefit, or
service.

® Rochester Christian University will not impose or apply eligibility criteria that screen out
or tend to screen out an individual with a disability or any class of individuals with
disabilities from fully and equally enjoying any service, program, or activity unless such
criteria can be shown to be necessary for the provision of the service, program, or activity
being offered.

Receiving Accommeodations

To receive non-academic accommodations, students must register with the Non-Academic
Accommodation Officer. Follow these steps:
1. The student completes the Non-Academic Accommodation Request Form for all
housing, dietary, non-academic auxiliary aid requests depending on their needs.

2. Provide written documentation (see Guidelines for Documentation) detailing the disability
underlying the request, including the specific accommodation requests.

3. After reasonable accommodations are determined, the Non-Academic Accommodation
Officer will prepare an email memo that lists accommodations approved. The
Non-Academic Accommodation Officer will email the memo to the appropriate

RCU Disability Services & Non-Academic Accommodations Policy 2
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departments, including faculty and staff, when needed, with the student copied on the
communication.

4. A student must renew his/her non-academic accommodations every year with the
Non-Academic Accommodation Officer. No further documentation is needed beyond
original documentation.

idelines for D mentation of a ific Disabilit

The student bears the responsibility to request accommodation(s) and provide documentation of
his/her disability including a specific diagnosis with evidence to support and identify specific
limitations. After acceptance to Rochester Christian University or immediately following an
injury or a diagnosis of a disorder that necessitated Non-Academic Accommodations, the student
should contact the Non-Academic Accommodation Officer to report the disability as soon as
possible. Reporting the disability to any other representative of the University will not initiate the
official procedure needed to establish eligibility for support services.

Documentation must be current (within the last three years; however, exceptions are sometimes
necessary depending upon the individual case) and in writing from a licensed/certified
professional and must provide the following information:

e Date of evaluation.

e Diagnosis - specific with International Classification of Diseases (ICD) classification.

e Method of the evaluation/examination.

e The specific limitation, detailing the disability’s current impact in the university setting

and academic environment, including recommended accommodations
e Maedication - expectation in results of functioning, or cognitive impairment.

Documentation must be based on an evaluation from an appropriately credentialed professional.

Examples:

e A physical condition diagnosed by a physician, ophthalmologist, audiologist, physical
therapist, etc.

e A learning disability diagnosis from a professional who is trained and qualified to
evaluate specific learning disabilities in adolescents and adults: psychologists,
learning disabilities specialists, medical doctors, etc.

e An emotional and mental health diagnosis must be diagnosed by a psychologist,
psychiatrist, or other qualified licensed mental health provider.

Documentation should be current within three years; however, exceptions are sometimes
necessary depending upon the individual case (such as a previously used IEP). In some
situations, Rochester Christian University requests verification every twelve months. Up-to-date
information which outlines the student's present level of functioning is often essential in
assessing the current need for specific accommodation(s).

Procedure for Housing/Residential Accommodation

Rochester Christian University is committed to the full participation of students in all aspects of
university life including residential housing experiences. In certain situations, students may need
to request special housing accommodations. Reasonable accommodations are developed on an
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individual basis, based on the documentation provided. Students seeking special housing
accommodations should complete the following steps:

1. When requesting housing accommodations, students are expected to have already
completed all Rochester Christian University housing applications and payment
deadlines.

2. The student must fill out the Non-Academic Accommodation Request Form to request
housing accommodations. The student must provide appropriate documentation, which
must come from a licensed professional to establish that the student has a disability, and
necessitates a special accommodation. Please note that the Non-Academic
Accommodation Officer may ask for additional information from the student and/or the
practitioner. Documentation must be current (within the last three years) and in writing
from a licensed/certified professional and must provide ALL of the following
information:

e Date of evaluation

e Diagnosis - specific with International Classification of Diseases (ICD)
classification

e Method of the evaluation/examination

e Specific accommodation being requested and the disability’s current impact on
you and the university residential environment

e Maedication - expectation in results of functioning or cognitive impairment

3. For students requesting housing accommodations, please do not make a building-specific
request, but, instead request the accommodation needed (i.e. first floor, etc.) A
building-specific request is not considered a reasonable accommodation and cannot be
evaluated by the Non-Academic Accommodation Officer in concert with the Student Life
staff. The following priority deadline for students seeking disability housing
accommodations is July 1st for all students.

4. For housing accommodations, the student must renew accommodation(s) every academic
year in which he/she is enrolled; this may be done by filling out the Non-Academic
Accommodations Request form in the Housing Portal. Please ensure that in the form you
indicate that you are renewing your non-academic accommodation request.

Please note: Private room accommodations are not granted for ADHD/ASD diagnosis. A room is
designed as a living space, rather than a dedicated study area. Our campus offers a variety of
quiet study spots that are conducive to focused work. If you find your room to be noisy,
remember that there are numerous alternative locations available for studying. Additionally, if
you don't have specific barriers preventing you from utilizing these spaces, we encourage you to
explore the various options outside of your room.

Private Room Requests Due to Mental Health Issues

There has been a notable increase in requests for private rooms, particularly related to mental
health concerns, and it is essential to adhere to stringent medical documentation requirements to
ensure fair and consistent evaluation.
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To be eligible for a private room accommodation, you must provide medical documentation
stating the medical necessity of this request. For a mental health diagnosis, your doctor's or
therapist's note must state that your requested accommodation is 'medically n ry' or
it cannot be granted. In addition, all criteria below must be included in the doctor's or
therapist's note.

Documentation must be current (within the last three years) and in writing from a
licensed/certified professional and must provide ALL of the following information:
e Date of evaluation
e Diagnosis - specific with International Classification of Diseases (ICD)
classification
e Method of the evaluation/examination
e Specific accommodation being requested and the disability’s current impact on
you and the university residential environment, with verbiage of medical
necessity
e Medication - expectation in results of functioning or cognitive impairment

Please scan and upload the medical documentation and include it in your form submission. If the
documentation meets the qualifications stated above, an official memo will be forwarded to
Residence Life for further evaluation and determination of the availability of private rooms.

If you do not qualify for a private room through accommodations, you can still request a private
room by filling out the Private Room Request Form; however, a private room (without
accommodations) requires additional payment and is subject to availability.

Requests for Air Conditioning Units

Due to high electrical loads required that cannot be sustained in the residence halls, and excessive energy
usage, students are not permitted to install or use portable air conditioners of any type in their residence
hall rooms.

If a student has a medical condition whereby the use of an air conditioner in their residence hall room may
be considered as a reasonable accommodation to alleviate a significant barrier to their education, please
refer to the Non-Academic Accommodations section of this handbook. To be considered to have an air
conditioner as a non-academic accommodation, a student must have a verified condition covered under
the Americans with Disabilities Act (ADA) that cannot be resolved by the use of fans.

To be eligible for a private room accommodation, you must provide medical documentation
stating the medical necessity of this request. For medical conditions, a doctor’s note must
state that your requested accommodation is 'medically necessary' or it cannot be granted.
In addition, all criteria below must be included in the doctor's note.

Documentation must be current (within the last three years) and in writing from a

licensed/certified professional and must provide ALL of the following information:
e Date of evaluation
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e Diagnosis - specific with International Classification of Diseases (ICD)
classification

e Method of the evaluation/examination

e Specific accommodation being requested and the disability’s current impact on
you and the university residential environment, with verbiage of medical
necessity

e Maedication - expectation in results of functioning or cognitive impairment

Please scan and upload the medical documentation to your form. If the documentation meets the
qualifications stated above, an official memo will be forwarded to Residence Life for further
evaluation and determination of the availability of private rooms.

Procedure for Dietary Accommodation

Rochester Christian University is committed to the full participation of students in all aspects of
university life including housing and dining experiences. In certain situations, students may need
to request special housing and/or dietary accommodations. Reasonable accommodations are
developed on an individual basis, based on the documentation provided. Students seeking special
housing and/or dietary accommodations should complete the following steps:

1. When requesting dietary accommodations, students are expected to have already
completed all Rochester Christian University applications and payment deadlines.

2. The student must fill out the Non-Academic Accommodation Request Form to request
dietary accommodations. The student must provide appropriate documentation, which
must come from a licensed professional to establish that the student has a disability, and
necessitates a special accommodation. (If the request is a special diet, a diet prescription
must be included). Please note that the Non-Academic Accommodation Officer may ask
for additional information from the student and/or the practitioner. Documentation must
be current (within the last three years) and in writing from a licensed/certified
professional and must provide ALL of the following information:

e Date of evaluation

e Diagnosis - specific with International Classification of Diseases (ICD)
classification

e Method of the evaluation/examination

e Specific accommodation being requested and the disability’s current impact on

you and the university dietary environment, including a list of specific foods

you cannot eat
e Medication - expectation in results of functioning or cognitive impairment

3. For dietary accommodations, the student must renew accommodation(s) every
academic year in which he/she is enrolled; this is done by filling out the Non-Academic
Accommodation Request Form in the Housing Portal.

As part of the campus residential experience, Dining Services is an integral component of
communal living and is therefore a required part of campus fees for students living on campus.
However, in compliance with the Americans with Disabilities Act (ADA) Title III, Section
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504 of the Rehabilitation Act, and the Fair Housing Act, meal plan exemptions may be
granted under specific circumstances where dining accommodations cannot adequately meet a
student’s documented needs.

Exemption Decision Matrix

1) Full Meal Exemptions
A full meal exemption may be granted under the following conditions:

o Medical Need: The student provides documented medical evidence of a condition in
which Dining Services cannot safely meet their dietary requirements. This includes cases
involving severe, medically documented food allergies that result in anaphylactic
responses. Food allergies alone are not sufficient for an exemption if Dining Services
can provide safe accommodations.

e Program Requirement: Students enrolled in Nursing or Education programs who have
off-campus instructional commitments requiring them to be off campus for a full day may
be eligible for a full exemption, with written approval from their program advisor.

o Preferences are not grounds for exemption. Dining Services will make reasonable
accommodations for preferences where possible.

2) Half Meal Exemptions
A half meal exemption may be granted under the following conditions:

e Religious, Medical, or Dietary Needs: Students with religious observances, documented
medical conditions, or specific dietary restrictions may be approved for a half meal plan
if Dining Services cannot provide consistent options that meet these needs every day.

e Student Responsibility: Students requesting a half meal exemption must submit:
o A list of foods they require
o Information regarding necessary food preparation methods
This information will be reviewed by Dining Services.

If Dining Services confirms that they cannot accommodate the student’s dietary needs, the
student may be considered for a full meal exemption.

Review and Approval Process

All meal plan exemption requests are reviewed in collaboration with Dining Services and the
Center for Student Life. Documentation from a licensed medical provider (for medical
exemptions) or supporting documentation from a program advisor (for Nursing/Education
program exemptions) must be provided.

Rights and Responsibilities

Rochester Christian University through its Accommodation Officer has the right to:
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Maintain the University's academic standards.
Request current documentation from a student, completed by an appropriate professional
source to verify the need for reasonable accommodation(s) and/or auxiliary aids.
Discuss a student's need for reasonable accommodation(s) and/or auxiliary aids with the
professional source of his/her documentation. The student's signed consent will authorize
such discussion.
Select among equally effective and appropriate accommodations, adjustments, and/or
auxiliary aids in consultation with the student with a disability.
Deny a request for accommodations and/or auxiliary aids if the documentation does not
identify a specific disability, the documentation fails to verify the need for the requested
services, or the documentation is not provided in a timely manner.
Refuse to provide an accommodation, adjustment, and/or auxiliary aids that is
inappropriate or unreasonable including any that:

o Pose a direct threat to the health and safety of others.

o Constitute a substantial change or alteration to an essential element of a course

or program.
o Pose undue financial or administrative burden on the University.

Rochester Christian University through its Non-Academic Accommodation Officer has the
responsibility to:

Provide students with disabilities an equal opportunity to participate in and benefit from
its services, programs, and activities.

Provide information regarding policies and procedures to students with disabilities and
assure its availability in accessible formats upon request.

Evaluate students on their abilities, not their disabilities.

Provide students with reasonable accommodations in a timely manner when such
accommodations are necessary to afford services, programs, and activities to individuals
with disabilities, unless providing the accommodation would fundamentally alter the
nature of the service, program, or activity.

Maintain appropriate confidentiality of records and communication concerning students
with disabilities, except where disclosure is required by law or authorized by the student.
Use an interactive process of consulting with the student and conduct an individualized
assessment of each student to determine on a case-by-case basis whether and what
accommodations can be made to allow a student with a disability to participate in and
benefit from the services, programs, and activities at Rochester Christian University, and
to continue to participate in and benefit from RCU’s services, programs, and activities
while receiving treatment for a health condition.

Students with disabilities at Rochester Christian University have the right to:

Equal access to courses, programs, services, activities, and facilities available through the
University.

Request academic accommodations; housing/residential and dietary accommodations;
modifications to University policies, rules, and regulations; environmental adjustments
such as the removal of architectural, communication, or transportation barriers; and
auxiliary aids and services.
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Appropriate confidentiality of all information pertaining to his/her disability as well as
the choice of to whom their disability is disclosed, except as required by law.
Information reasonably available in accessible formats.

Students with disabilities at Rochester Christian University have the responsibility to:

Submit all requests for reasonable accommodations to Rochester Christian University’s
Non-Academic Accommodation Officers;

Contact the Non-Academic Accommodation Officers well in advance of the beginning of
each semester so the appropriate accommodation(s) can be made in a timely manner.
Students are strongly encouraged to make this contact at least 30 days in advance of the
beginning of the semester, but no later than 2 weeks before the semester begins.

If necessary, provide the Non-Academic Accommodation Officer with appropriate
medical, psychological, psychoeducational, or neuropsychological documentation
indicating the student's disability and suggested accommodation(s). Prior establishment
of documentation usually does not require additional documentation in subsequent
semesters.

Provide signed consent authorizing the Non-Academic Accommodation Officers to
discuss his/her need for reasonable accommodations, academic adjustments, and/or
auxiliary aids with the professional source of his/her documentation.

Meet with the faculty member or professor at the beginning of each semester to discuss
the accommodation letter from the Non-Academic Accommodation Officer, when
applicable.

Follow appropriate procedures for utilizing the Academic Testing Center, if appropriate.
If the student fails to comply, he/she will receive a written reminder of responsibilities in
order to stress the importance of these requirements.

Responsibilities of the faculty member include:

Discuss with the Non-Academic Accommodation Officer any concerns related to the
accommodation(s) or arrangement(s) requested by the student during their initial contact.
Determine the conditions under which the exam is to be administered (e.g., open book,
use of notes, computer with word processing including spell check, formula sheet,
calculator, scrap paper, dictionary), when applicable.

Provide appropriate accommodation(s), either personally or by making arrangements
with the Non-Academic Accommodation Officer.

Assure timely delivery of the exam along with all necessary instructions and materials for
proper administration if a student's exam is to be administered outside of class, when
applicable. The faculty member may also make arrangements with the student for the
delivery and return of the exam.

Assure the confidentiality of information regarding students with disabilities.
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Non-Academic Accommodations for Meal Plan Reductions and Exemptions not related to

disabilit

Rochester Christian University recognizes that students enrolled in specific academic programs
may have non-academic scheduling demands that significantly limit their ability to utilize
on-campus dining services. In particular, students in the Nursing and Education programs often
engage in off-campus clinical placements or student teaching assignments for the majority of
their day. This policy provides an opportunity for such students who reside in on-campus
housing to apply for semester-based meal plan reductions or exemptions based on verified
program-related time commitments, regardless of disability status.

Eligibility Criteria:

Students must meet all the following requirements to be considered:

Enrolled in either the Nursing or Education undergraduate program.

Live in on-campus housing.

Spend the majority of weekday hours off campus due to program-required clinical hours
or student teaching placements.

Reductions are based on the student having a schedule that places them on campus for at
least one meal per day. Exemptions are based on the student having a schedule that
places them off campus during all hours that the cafeteria and cafe are open (10 PM
close).

Application Requirements:

Eligible students must submit the following documentation each semester:

1. Official Semester Course Schedule showing enrolled coursework.

Detailed Off-Campus Clinical or Student Teaching Schedule, including site location(s),
days, and hours.

3. Verification Letter from Program Advisor confirming the nature and schedule of the
off-campus commitment.

Important Notes:

e Reductions or exemptions are approved on a semester basis only, reflecting the variable
nature of academic placements and schedules. They do not carry over from one semester
to the next.

e All documentation must be submitted by the published deadline for that semester. Late or
incomplete submissions may result in denial of the accommodation request.

e Final decisions will be made by the Housing and Dining Services Office in coordination

with Academic Affairs, and all approvals are subject to review and availability.
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Appeals Process

If a student disagrees with the outcome of their meal plan exemption request, they have the right
to file an appeal. To initiate this process, the student must complete the official Accommodations
Appeal Form available in the Housing Portal.

Upon submission, the appeal will be reviewed by a review committee, which may include
representatives from Dining Services, the Center for Student Life, and other relevant
departments. The committee will evaluate all provided documentation and may reach out to the
student for additional information or clarification.

Once the review is complete, the committee will notify the student of the appeal decision via
their university email. All appeal decisions made by the committee are considered final.

HIPPA and FERPA

HIPPA applies to Health Care Providers, private benefit plans, and health care clearinghouses. It
does not apply to other types of organizations whose receipt or maintenance of health records is
incidental to their normal course of business. FERPA does not limit what records a school may
obtain, create, or maintain. It provides safeguards for education records.

The Accommodation Offices of Rochester Christian University normally obtain and maintain
health records for each student who applies for accommodations, services, or waivers. The
receipt and maintenance of health records by the Accommodations Offices is well established. If
a health record is used to make a decision in regard to a student’s education program, (e.g.,
whether a student should receive extended time for testing; be exempt from an academic
requirement such as SAP; have access to a test reader, etc.) the health record may be construed to
be an education record. In that case, the normal FERPA provisions for safeguarding the record
would apply.

Rochester Christian University follows requirements for the Privacy of health records (HIPPA).

Health and Safety Exemption Requirement

A health and safety exception permits the disclosure of personally identifiable information from
a student’s record in case of an immediate threat to the health or safety of students or other
individuals.

Rochester Christian University follows the provisions outlined in the regulations as follows:

Rochester Christian University only discloses personally identifiable information from an
education record to appropriate parties in connection with an emergency if knowledge of the
information is necessary to protect the health or safety of the student or other individuals.

Patriot Act Changes to FERPA:

In response to the terrorist attacks on the United States that took place on September 11,
2001, Congress made changes to FERPA. Section 507 of the USA Patriot Act amended
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FERPA, which now contains 16 exceptions to the general rules. Public Law 107-56:
DCL April 12. 2002.

Rochester Christian University complies with the changes made to FERPA as a result of the USA
Patriot Act as outlined in DCL April 12, 2002.
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